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The nominated Management Representative has ultimate responsibility for  
this policy and through the management team and supervisors, will direct this  
policy to all concerned.

Signed: ............................................................................  Managing Director	
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The Talisman Group combined management policy 
incorporating quality and environmental policies 2010
We are committed to implement management systems within our business, which 
meet the requirements of ISO 14001 and ISO 9001. We will provide the most helpful, 
dependable and professional service to our clients and at the same time take every 
reasonable action to reduce our impact on the environment.

We will:

3 �Comply with all legal and other relevant environmental and quality requirements

3 �Avoid, reduce, or control the creation, emission, or discharge of any pollutant  
or waste that has an adverse impact on the environment

3 �Improve both the way we meet our clients’ requirements and the capability  
and efficiency of our production processes

3 �Continue to develop a committed, efficient and competent work force

3 �Set targets to support the continual improvement of both our management systems

3 �Communicate this policy along with relevant objectives and targets to our staff, 
clients and suppliers

3 �Ensure that this policy is periodically reviewed and made available to the public

Talisman is committed to continuous improvement
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